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. Federal Communications Commission
Karen Majcher Office of the Secretary

Vice President, High Cost and Low Income Division
Universal Service Administrative Company

2000 L Street, N.W., Suite 200

Washington, D.C. 20036

Re: Annual Compliance Filing of NEP Cellcorp, Inc.
WC Docket No. 09-197

Dear Ms. Majcher:

NEP Cellcorp, Inc. (“NEP”), by its attorneys and pursuant to the Federal
Communications Commission’s Order designating Advantage as an eligible telecommunications
carrier, hereby submits documentation detailing among other things: (1) its progress towards
meeting its build-out plans; (2) the number of complaints per 1,000 handsets; and (3) the number

of unfulfilled requests for service from potential customers.

Also enclosed is a copy of NEP’s compliance filing. Please date-stamp and return the
copy to the courier for our records.

If you have any questions regarding this information, please contact the undersigned.

/M}K( heron (1

Kenneth C. Jolinson
Enclosures

cc: Marlene H. Dortch, Office of the Secretary
Federal Communications Commission (via hand delivery and electronic filing)
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Before the
Federal Communications Commission
Washington, D.C. 20554

Application for Designation as an
Eligible Telecommunications Carrier
in the State of Pennsylvania

Federal Communica tions Commission
Office of the Secretary

In the Matter of )
)
Federal-State Joint Board on ) WC Docket No. 09-197
Universal Service ) FIL
; ED/ACCEPTED
NEP Cellcorp, Inc. - ,
) APR =2 7017
)
)
)

ANNUAL COMPLIANCE FILING OF NEP CELLCORP, INC.

NEP Cellcorp, Inc. (“NEP”), by its attorneys, hereby submits its annual compliance filing for
Study Area Code 179010 as required by Section 54.209 of the Federal Communications Commission’s
(“FCC” or “Commission”) Rules,' the Commission order designating NEP as an eligible
telecommunications carrier (“ETC”), > the Commission’s Connect America Fund Order,’ and the
Commission’s Clarification Order.® Among other things, the Connect America Fund Order relocated
the current federal annual reporting requirements from Section 54.209(a)(1)-(6) to new Section 54.313
of the Commission’s rules and created additional reporting requirements. For ETCs previously
designated by the Commission, the Clarification Order clarified that, beginning on April 1, 2012,
Section 54.313 annual reports will be due annually by April 1 instead of October 1, and provided further

guidance pertaining to several additional reporting requirements.

' See 47 C.F.R. § 54.209.

2 In the Matter of Federal-State Joint Board on Universal Service, Alltel Communications, Inc., et al.
Petitions for Designation as Eligible Telecommunications Carriers, RCC Minnesota, Inc. and RCC
Atlantic, Inc. New Hampshire ETC Designation Amendment, CC Docket No. 96-45, Order, FCC 08-122,
99 22, 26 and 36 (May 1, 2008) (“NEP ETC Order”).

* See Connect America Fund et al., WC Docket No. 10-90 et al., Report and Order and Further Notice of
Proposed Rulemaking, FCC 11-161, 91 580-581 (rel. Nov. 18, 2011) (“Connect America Fund Order”).
* See Connect America Fund et al., WC Docket No. 10-90 et al., Order, DA 12-147, 91 4, 6 (rel.
February 3, 2012) (“Clarification Order”).
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| Progress Report on Quality Improvement Plan Progress and Use of Support and
Additional Five-Year Outlook
Pursuant to Section 54.313(a)(1) of the Commission’s rules, NEP hereby provides at the wire
center level a progress report on its five-year service quality improvement plan, including maps detailing
its progress towards meeting its plan targets, an explanation of how much universal service support was
received and how it was used to improve signal quality, coverage, or capacity, and an explanation

regarding any network improvement targets that have not been fulfilled.’

A map of NEP’s ETC boundaries and NEP’s coverage in its license

area 1s attached hereto as Exhibit A.

547 C.F.R. § 54.313(a)(1).





















